Sample Remote Review Solicitation Letter

Dear [Name of Certifying Official]:

The Department of Veterans Affairs (VA) is modernizing the way we do compliance reviews.  The most significant change is to offer the option of remote compliance reviews.  Your participation is requested, but it is not mandatory.  This letter will tell you more about remote compliance reviews.

What is a Remote Compliance Review?

A remote compliance review is conducted in the VA regional office using documents obtained from the school and found in VA records.  The remote review may be:
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completed without a regular on-site-visit to your school, or
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used as a preliminary review of documents prior to the regular on-site visit.

What Will be Needed to Participate?

To conduct a remote review, we need you to submit to this office copies of specified documents regarding each student to be surveyed.  You may send documents to us by mail or by fax.  At a minimum, these would include:
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a copy of the transcript, and 
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the program plan (also referred to as curriculum check sheet, degree audit checklist, degree plan, etc.)

It is anticipated that during the review of documents, questions may arise concerning a student's enrollment.  These issues probably can be resolved with a phone call.  In some cases, additional documents may need to be submitted.

What About Privacy?

The privacy of items sent to VA will be maintained, and appropriate disposal will be made of those not retained for record purposes.  Even though Public law 93-380 (Buckley Amendment) restricts access to student records, Title 38, United States Code, Section 3690(c) says records and accounts of students receiving VA benefits must be made available for review.  

What Do I Need To Do?

We would appreciate it if you would advise us of your institution's willingness to participate in a remote compliance review.  You may use the suggested format shown on the enclosure, SUGGESTED REPLY.  A reply envelope is enclosed for your convenience.

Our office will determine whether a regular survey or remote review will be conducted in each case.  If you have any concerns or questions, you may contact [Name], Education Liaison Representative, at [telephone number].

Sincerely yours,

[Name]

Veterans Services Officer

Enclosures

Suggested Reply

TO:  Education Service Unit [Mail routing symbol]

FROM:  Name and Address of School:

	

	

	


_____  Yes, I would like to be considered for the remote survey option.  I understand that I may have to mail or fax copies of transcripts, progress records, attendance records (non degree programs only), degree plans, drop/add forms, and other documents.  I also understand that even if my school is selected for this option, a visit by a VA representative could be necessary.

_____  No, I would not like to be considered for the remote survey.

	Reasons (optional):
	

	
	

	
	

	
	


	Comments and/or Questions:
	

	
	

	
	

	
	


	Signature:
	

	Printed Name:
	

	Title:
	


Sample Notice of Remote Review

Dear [Name of Certifying Official]:

This is to confirm our recent phone conversation concerning the remote compliance review option.  since you expressed willingness to participate, we will perform the current survey using this procedure.

What Do I Need To Furnish?

Please furnish the following documents for each student shown on the enclosed list:
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An unofficial copy of the student transcript 
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A copy of the student's program plan 
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A copy of the transfer credit evaluation form
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The enclosed VA Form 22-1919, Conflicting Interests Certification for Proprietary Schools Only (Optional)
See the enclosure, Remote Compliance Review Documents, for additional information about the documents you need to submit.

During the review of these records, it may be necessary to request copies of additional documents, such as add/drop slips, class schedule forms, etc.  If we need additional documents we will let you know.  Clarifying information may also be requested by telephone.

How do I Send the Information?

The requested documents may be submitted by mail of fax.  the number for fax submissions is [fax number].  Please call [telephone number] prior to submitting any documents by fax.  For mail submission, please mark your envelope: "DO NOT OPEN IN MAILROOM", and address it to:

ATTN:  [Name], ELR [Mail routing symbol]

U.S. Department of Veterans Affairs Regional Office

[Street Address]

[City, state, Zip Code]

If you are not able to comply with this request within the next 2 weeks, or if you have questions, please contact [Name], Educational Liaison Representative, at [telephone number].

Sincerely yours,

[Name]

Veterans Services Officer

Enclosure

Student Records Required for Compliance Review

	Name
	Claim Number
	Social Security Number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Remote Compliance Review Documents



	

	Unofficial Copy of Student Transcript:

This document should be complete and current through the last term completed by the student.

Student's Program Plan:

This document is sometimes referred to as a:
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degree audit
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graduation checklist
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curriculum guide sheet
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academic advising checklist

It should show the subjects required for successful completion of the student's program.  If the student has pursued more than one program at your school, include program plans for each program.

Transfer Credit Evaluation Form:

This document should show the subjects for which credit has been granted toward the student's program, as a result of previous education, training, and experience of the student.  If the student has pursued more than one program at your school, please furnish a transfer credit evaluation form or similar document for each program.  Please remember that "credit for previous education" is  that which applies to the student's program and fulfills one or more requirements for successful completion of the program.




Remote Review Interview Questions For IHLs

1.  What type and where are student files maintained?

2.  How is the certifying official notified of changes in enrollment?

3.  Who is responsible for verifying all courses taken are pertinent to the student’s degree:

4.  How does the school monitor for satisfactory progress?  

5.  How is the certifying official notified of academic suspension?

6.  Is a grade check done at the end of the semester to check for changes in enrollment and/or the assignment of non-punitive grades?

7.  How is debt prevention handled?

8.  Is the 22-8794 current?

9.  What is the total enrollment and veteran enrollment?

10.  Have current catalog, tuition and fees, current term dates, etc., been sent to the SAA for approval?

Remote Review Interview Questions For NCDs

1.  What type and where are the student files maintained?

2.  How is the certifying official notified of changes in enrollment (LOA, change of schedule, change of program, etc.)?

3.  How is attendance recorded and what type attendance records are used?

4.  When and how are grades issued to the students?

5.  How does the school monitor for satisfactory progress for both grades and attendance?

6.  What is the total enrollment and veteran enrollment?

7.  Have current catalog, tuition and fees, current term dates, etc., been sent to the SAA for approval?

8.  Is the certifying official aware of what programs are approved for VA benefits?

U.S. DEPARTMENT OF VETERANS AFFAIRS

STATION: 
COMPLIANCE SURVEY OF SCHOOLS AND ESTABLISHMENTS FURNISHING EDUCATION AND TRAINING

(CHAPTER 106, TITLE 10, AND CHAPTERS 30. 32. 35, TITLE 38, U.S. CODE)
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	Name of School:  
	DATES OF SURVEY:  


	Facility Code:  

	CHAPTER
	STUDENTS

ENROLLED
	RECORDS

REVIEWED
	RECORDS

WITH

DISCREPANCIES
	STUDENTS INTERVIEWED 

ED. COMP

	Address: fillin"Enter address of Facility"
	30
	 
	 
	 
	 

	Address:  
	31
	 
	
	
	

	City/State/Zip:  
	32
	 
	 
	 
	 

	Facility Official:  
	35
	 
	 
	 
	 

	Facility Official:  
	106
	 
	 
	 
	 

	Date of Prior Survey:  
	NON-VA
	 
	 
	 
	 

	Courses Lead to:  
	TOTAL
	 
	 
	 
	 

	Courses are:  
	Reason for Survey:  

	Training Establishment Type:  
	Type of Survey:  

	Period Covered:  
	


SECTIon i - general information
SECTION II - AREAS OF INQUIRY 

(FOR EACH ITEM, INDICATE 'YES' OR 'NO'; IF NO, PROVIDE NARRATIVE EXPLAINING DISCREPANCIES, EVALUATION, AND RECOMMENDATIONS)
GENERAL

Item No. 1:  THE FACILITY PROVIDED THE RECORDS AND ACCOUNTS OF VA BENEFICIARIES AND OTHER STUDENTS FOR EXAMINATION {38 CFR 21.4209(A)}:  FILLIN "1.RECORDS PROVIDED, YES/NO?" \D " YES" 
ITEM NO. 2:  VA BENEFICIARIES COMMENCED THE COURSE ON THE DATE CERTIFIED {38 CFR 21.4131,21.4203}: YES 

ITEM NO. 3:  VA BENEFICIARIES ARE ENROLLED IN AND PURSUING THE APPROVED PROGRAM {38 CFR 21.4253, 21.4254}:
ITEM NO 4:  THE FACILITY MAINTAINS ACCURATE, CURRENT AND COMPLETE RECORDS OF ATTENDANCE, CORRESPONDENCE LESSONS SERVICED, FLIGHT TRAINING OR APP/OJT HOURS WORKED {38 CFR 21.4253, 21.4254}: NA
ITEM NO. 5:  THE FACILITY ACCURATELY REPORTED LESSONS SERVICED, FLIGHT TRAINING HOURS OR APP/OJT HOURS WORKED ( 38 CFR 21.4203 (e)(f)(g), 21.4204,21.4205): NA * MERGEFORMAT 
ITEM NO. 6:  THE FACILITY MAINTAINS ACCURATE CURRENT AND COMPLETE RECORDS OF PROGRESS OR GRADES (38CFR 21.4253, 21.4254, 21.4261, 21.4262):  FILLIN "6. PROGRESS RECORDS YES/NO?” \D "YES" \* MERGEFORMAT 
ITEM NO. 7:  THE FACILITY PROMPTLY NOTIFIED THE VA WHEN VA BENEFICIARIES DID NOT PROGRESS SATISFACTORILY ACCORDING TO STANDARDS AND PRACTICES OF THE INSTITUTION {38 CFR 21.4203(d), 21.4277(a)}: YES
ITEM NO. 8:  THE FACILITY PROMPTLY NOTIFIED THE VA WHEN VA BENEFICIARIES WERE NOT PROGRESSING AT A RATE THAT WOULD PERMIT COMPLETION WITHIN THE APPROVED LENGTH OF THE COURSE OR WITHIN A REASONABLE EXTENSION {38 CFR 21.4277(A)}: YES
ITEM NO. 9:  THE FACILITY PROMPTLY NOTIFIED THE VA WHEN VA BENEFICIARIES TERMINATED, INTERRUPTED, OR CHANGED CREDIT HOURS THAT WOULD AFFECT THE AMOUNT OF PAYMENT TO BENEFICIARIES {38 CFR 21.4203}: YES
ITEM NO. 10:  THE FACILITY MAINTAINS A RECORD OF PREVIOUS EDUCATION AND TRAINING OF VA BENEFICIARIES AND HAS GRANTED APPROPRIATE CREDIT {38 CFR 21.4253, 21.4254}: YES
ITEM NO. 11:  CHARGES TO VA BENEFICIARIES FOR TUITION AND FEES WERE THE SAME OR LESS THAN THE CHARGES TO OTHER SIMILARLY CIRCUMSTANCED STUDENTS {38 CFR 21.42O2(a), 38 U.S.C. 37909A)): YES
ITEM NO. 12:  THE SCHOOL SCHEDULES SUFFICIENT STANDARD CLASS SESSIONS TO SUPPORT CREDIT HOUR MEASUREMENT(38 CFR 21.4200(g), 21.4272(f)): N/A
ITEM NO. 13:  CERTIFICATION OF THE  85 PERCENT ENROLLMENT LIMITATION WAS VERIFIED {38 CFR 21.4201}: YES
NOTE- Lines 14, 15, and 16 apply to non accredited courses ONLY, Unless part of the approval criteria for an accredited course (38 CFR 21.4254(c)
ITEM NO. 14:  STUDENTS WERE FURNISHED A COPY OF THE COURSE OUTLINE, SCHEDULE OF TUITION, FEES AND OTHER CHARGES AND REGULATIONS PERTAINING TO ATTENDANCE, GRADING POLICY, CONDUCT AND RULES OF OPERATION (38CFR 21.4254(c)): NA
ITEM NO. 15:  ENROLLMENTS WERE WITHIN THE LIMITATIONS ESTABLISHED BY THE STATE APPROVING AGENCY (38CFR 21.4254(c)):  FILLIN "15. NON-ACCREDITED: ENROLLEMENT LIMITATIONS NOT EXCEEDED YES/NO/NA" \D "NA" \* MERGEFORMAT 
ITEM NO. 16:  THE SCHOOLS REFUND POLICY MEETS THE REQUIREMENTS OF VA REGULATIONS (38CFR 21.4254(c), 21.4255, 21.4256): 

SCHOOLS OFFERING FARM COOPERATIVE COURSES
ITEM NO. 17:  VA BENEFICIARIES ARE ENGAGED IN SUBSTANTIALLY FULL-TIME AGRICULTURE EMPLOYMENT WHICH IS RELEVANT TO THE COURSE (38CFR 21.4264): NA
CORRESPONDENCE SCHOOLS (CHAPTERS 32, 34, AND 35 Spouses and Surviving Spouses)

ITEM NO. 18:  STUDENTS AFFIRMED THE ENROLLMENT AGREEMENT AFTER THE EXPIRATION OF 10 FULL DAYS AFTER THE DAY ON WHICH THE AGREEMENT WAS SIGNED (38CFR 21.4256): NA
ITEM NO. 19:  SUPPLIES IF PART OF THE APPROVED COURSE WERE FURNISHED TO STUDENTS (38CFR 21.4253, 21.4254):  FILLIN "19. CORRESPONDENCE: SUPPLIES THAT ARE A PART OF APPROVED PROGRAM WERE PROVIDED YES/NO/NA?” \D "NA" \* MERGEFORMAT 
ITEM NO. 20:  SCHOOL RECORDS SHOW THAT THE VA BENEFICIARIES ARE PAYING THEIR SHARE OF THE COST OF TRAINING RECEIVED AND NON-VETERANS ARE PAYING 100 PERCENT OF THE APPROVED CHARGES (38 USC 1786, 38 CFR 21.4202(a)): NA
FLIGHT SCHOOLS
ITEM NO. 21:  SCHOOL RECORDS SHOW THAT THE VETERAN HELD A PRIVATE PILOTS LICENSE OR HIGHER RATING PRIOR TO ENROLLING (38CFR 21.4263): NA
ITEM NO. 22:  SCHOOL RECORDS SHOW THAT THE VETERAN HELD A MEDICAL CERTIFICATE OF THE APPROPRIATE CLASS BEFORE AND DURING ENROLLMENT (38CFR 21.4263): NA 

ITEM NO. 23:  SCHOOL RECORDS SHOW THAT VETERANS ARE PAYING THEIR SHARE OF THE TRAINING RECEIVED AND NON-VETERANS ARE PAYING 100 PERCENT OF THE COST OF TRAINING RECEIVED (38 CFR 21.4136, 21.4263): YES
TRAINING ESTABLISHMENTS

ITEM NO. 24:  VA BENEFICIARIES WERE FURNISHED A COPY OF THE TRAINING AGREEMENT (38CFR 21.4261, 21.4252): NA
ITEM NO. 25:  VA BENEFICIARIES WERE RECEIVING TRAINING IN ACCORDANCE WITH THE APPROVED TRAINING PROGRAM (38CFR 21.4261, 21.4252): NA
ITEM NO. 26  VA BENEFICIARIES WERE RECEIVING WAGES AT THE APPROPRIATE RATE SHOWN IN THE APPROVED TRAINING AGREEMENT (38CFR 21.4261, 21.4252): NA
ADDITIONAL AREAS OF INQUIRY

ITEM NO. 27:  THE FACILITY DOES NOT UTILIZE ADVERTISING, SALES OR ENROLLMENT PRACTICES OF ANY TYPE WHICH ARE ERRONEOUS, DECEPTIVE OR MISLEADING IN NATURE BY ACTUAL STATEMENT, OMISSION OR INTIMATION, NOR ADVERTISING WHICH CONTAINS SIGNIFICANT AVOCATIONAL OR RECREATIONAL THEMES (38CFR 21.4252(b)(h),, 21.4254(c)): YES
ITEM NO. 28:  THE FACILITY HAS CORRECTED AND NOT REPEATED ANY DISCREPANCY FOUND ON A PRIOR SURVEY  (38CFR 21.4202(b)): YES
ITEM NO. 29:  THE FACILITY AND VA BENEFICIARIES HAVE MET AND ARE COMPLYING WITH ALL OTHER APPLICABLE PROVISIONS OF THE LAW INCLUDING: (INDICATE 'YES' OR 'NO'; IF NO, PROVIDE NARRATIVE EXPLAINING DISCREPANCIES, EVALUATIONS, AND RECOMMENDATIONS)
a.
TUTORIAL ASSISTANCE RECIPIENTS {38 CFR 21.4236}: NA
b.
EDUCATION LOAN RECIPIENTS {38 CFR 21.4500, 21.4501}: NA
c.
PRACTICAL TRAINING {38 CFR 21.4265}: YES
d.
INDEPENDENT STUDY {38 CFR 21.4280}: YES
e.
POWER OF ATTORNEY {38 CFR 21.4146}: YES
f.
SIX MONTH NORMAL COMPLETION {38 CFR 21.4252(E)}: NA
g.
TWO-YEAR REQUIREMENT (BRANCHES) {38 CFR 21.4251}: YES
h.
NON DUPLICATION BENEFITS {38 CFR 21.4022, 21.4025}: YES
i.
OWNER/OFFICER RESTRICTION {38 CFR 21.4202(C)}: NA
j.
COOPERATIVE COURSES {38 CFR 21.4257}:YES
k.
CONTRACTUAL ARRANGEMENTS {38 CFR 21.4233(e)}: NA
l.
OTHER (SPECIFY): YES
SECTION III - SUMMARY
A.  EXIT INTERVIEW:
B:  EVALUATION:
C.  RECOMMENDATIONS:
ITEM NO. 30: ATTACHMENTS (INDICATE 'YES' OR 'NO'):

VA FORM 22-1919:NO
VA FORM 22-8662:NO
VA FORM 22-1936:BDN PRINTS USED IN LIEU OF 22-1936
WORKING NOTES:YES
_______________________________________

_______________________________________

SIGNATURE OF ECSS




SIGNATURE OF REVIEWER

DATE REPORT SUBMITTED: July 8, 1997

DATE REPORT REVIEWED: ________________________

VA FORM 22-1934(TEST)

OCTOBER 1996
Sample Narrative Report of Remote Review

I.  General

A routine compliance survey was conducted at [Name and Location of School], using the remote review option.  Initial telephone contact was made with [Name and Title of Official] on [Date].

In a letter dated [Date], the school was provide with a list of names and claim numbers, and requested to submit copies of the following for each listed student:  
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An unofficial copy of the transcript
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An enrollment form for each academic year
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Attendance records
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School's evaluation of prior training and/or experience
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The cover page of the current catalog

SYMBOL 118 \f "Wingdings" \s 10 \h
Current tuition and fees schedule
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A breakdown of enrollment by VA and non-VA, with VA further divided by program.

The requested records were received on [Date].

A site visit was made on [Date] to clarify items noted during the off site review, and to conduct an Equal Opportunity Review, and to hold the exit interview.

II.  Discrepancies

None.

III.  Summary

The exit interview was attended by [Name and Title of Officials].  The school was informed that they were found in compliance on both the VA and equal Opportunity reviews.  Certification requirements, and debt prevention were discussed.  The school appears to be doing a very good job.  Recommend next survey be scheduled on a routing basis.
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